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Abstract

At this thesis we are looking for new method for predecting of the waiting
time at the human’s line with the lower error’s percent in compare the prior
mehthods. Each of them devided to two seprated branches that can be used
with attention to the situation. The first method is based on the average of
amount request of the costumer and the second method is based on the
noted information from the past experiences; at the second method we can
manage the system at the time of unforeseen adventures, based on fuzzy
rules. In whole of these methods we used the new priority algorithm for
selecting next costumer. This algorithm also has two main relations that

used at the different situation.
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