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1- Dulewicz & Higgs  
2- Wallen 
3- Mayer & Salovey 
4- mallika 



  

                                                

 

1- Richard et al 
2- Golman 
3- Self- Awareness 
4- Self- Regulation 
5- Motivation 
6- Empathy 
7- social skills 
8- Watkin 
9- Suliman & Al- Shaikh  



                                                                                                                                        

                                                

 

1- Self- Motivation 
2- Self- controling 
3- Mayer & Salovey 
4- Quality of Work life 



                                                                                                    

                                                

 

1- Valmyra et al 
2- Ballon & Goodwin 
3- Lees & Kearns 
4- Gallie  


