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! Fuzzy group analytical hierarchy process
*Preference ranking organization method for enrichment evaluation
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' Fuzzy group analytic hierarchy process
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' Activity based costing

*Strategic measurement analysis and reporting technique
*Supportive performance measures

*Customer value analysis
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'Performance measurement questionnaire approach
*Result and determinants framework

’Balanced scorecard

*Service-profit chain
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! Return on quality approach
*Cambridge performance measurement framework
*Consistent performance measurement system
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'Integrated performance measurement system.
*Comparative business scorecard
*Integrated performance measurement framework
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