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Abstract

Comparative Effects of Intellectual Capital on Organizational Performance
in both Public and Private Sector Insurance industry: A Case study in
Insurance Companies of Gilan Province

Ebrahim hoseinpour

In knowledge-based economy to a knowledge and intellectual capital as a source of wealth creation
than any other tangible or physical assets are assigned to important positions. this study measured and
compared effects of intellectual capital on organizational performance in both public and private sector
insurance companies of Gilan province. In fact the the present study investigates the status of
intellectual capital’s components ( Human capital, structural Capital, Customer Capital) and the role of
them on organizational performance and compare the results. For this purpose, We choose Iran
insurance (in public sectore) and Asia (in private sectore) and 87 member of Iran insurance and 44
member of Asia insurance was studied. We use Bontis’s questionnaire (1997) for intellectual capital
and for performance we use three indicator profitability, productivity and market value. For
investigating the status of intellectual capital’s components and rank them with T-Student and
Friedman test. To evaluate hypotheses and to calculate relationship between intellectual capital and
organizational performance, we use pearson correlation coefficient, and the role of intellectual capital
on financial performance was evaluated by multiple regression analysis. The results indicate that
intellectual capital and organizationa performance are meaningful relationships. the finding also

support of a significant positive role of structure and customer capital in these organization.

Keywords: Human capital, structural Capital, Customer Capital, Intellectual Capital, Organizational

performance
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