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1 .e-Stores

2 .e-Commerce

3 . Industrial Characteristics
4 .e-commerce models

5. Liang

6. Just in Time (JIT)

7 . Dignum

8 . e-business
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1 .Smith & Chaffey
2 . e-marketing

3. Browsers

4. Web site

5 . Kowtha & Choon
6. Globalization
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1. Information Technology(IT)
2. e-tailing

3 . Business Model

| 4. Portal

5 . Electronic Transactions

6 . Mass-customization
‘ 7 . Jelassi&Leenen
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1. Catalog

2. Weiyin Hong et al

3 .Dwell- time Or Stickiness
4, Sutcliffe
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1 .Color

2. Style

3 . Typography
4 . Lay out

5 .Structure

6. Ease of use
7. Navigation

8. Content relevance
9 .Learnability
10 . Readability
11 . Credibility
12. Consistency




