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Abstract

Determination of total quality management main factors in small business and to present a
framework for measurement those.

Roghayhe Haeri

Nowdays small and medium size enterprices in different aspect of social, industrial
production and services are playing role in most countries of the world. This business are the
major establisher of employment, the center of change and innovation and pioneer in
invention of new techniques in many countries and play an effective role in economical
development of their countries by means of export. These factors cause that much attention to
be paied to this business, management systems and production quality and presented services
by them.

on the other hand, global markets, growth economic and increase economic factors coused to
change the national and international competitive environment, and this lead to pay more
attention to the competetivness strategic by enterprises and they improve their strategic
according to that codition. )

small business are in this pressure and they know the result of inattention to this issus thus
need to pay more attention to management quality and select the TQM activities foe their
business strategy.

most researches are about TQM and big enterprises. because of the lake in this field, I try to
study literature of TQM, small business, for determination TQM main factors and then
ranking this factors by AHP method and present a framework for measurement thos.

Key words: total quality management, TQM main factors, small business, measurement
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