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- Define

- Measure
- Analyze

- Improve
- Control

-BruceHayes
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- Schultz

- Gupta

- Andersen

- Malcolm Baldrige
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-International Standard organization (ISO)
- Frederick Winslow Taylor

- Henry Ford

- Walter Andrew Shewhart

- William Edwards Deming

- Gen'ichi Taguchi

' Kaoru Ishikawa
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! _ Malcolm Baldrige
- Bill Smith

Bob Galvin
- General Electric
- Boeing
- IBM
- Sony
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