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Abstact

Evaluating the relationship between differentiation of brand character with cell phone
costumers’ loyalty to brand (case study: Gilan university students)
Soudeh Peiki Nargesi

In today’s growing market, brands role in identifying the company product is undeniable.
The ultimate goal of many organizations is to construct a powerful brand. Nowadays, brands
are the worthiest property of each company. Brands increase the economic and strategic
value of their owners. Without an appropriate planning, marketing manager attempt to create
and maintain a brand will lead to many problems for companies. Regarding to the
importance of brand character in the costumers loyalty to brand, according to implemented
research on this subject and also existing shortcomings about relative areas of brand inside
the country, in this study, using an approach based on costumer and emphasizing on the
framework presented by Kim et al (2001), evaluating the relationship between two variables
include differentiation of brand character and loyalty to brand, researcher decided to
determine the relationship between differentiation of brand character with the costumer’s
loyalty and its constructive factors and to determine importance and preferences of these
factors. Based on the research model, differentiation of brand character is independent
variable, brand attraction, brand identification and verbal praise are mediator variables and
loyalty to brand is dependent variable. This study comprises one main hypothesis and five
sub-hypotheses. For doing so, a standard questionnaire used that was distributed among
sample group and required data collected. The information of this study analyzed using
SPSS software (version 19) and performing appropriate statistical tests. The research results
indicated that there is positive and meaningful relationships between differentiations of
brand characters include friendship, excitement, competence, seductiveness, and strength
with loyalty to cell phone brand. And also, there is a positive and meaningful relationship
between all dimensions of differentiation of brand with loyalty to brand, but the intensity of
this relationship is higher in the friendship and seductiveness dimensions.

Key words: differentiation of brand, brand attraction, loyalty to brand, brand identification
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