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Design of a Suitable Knowledge Management System for Technical
and Vocational University

Mohammad Shahbazi

Abstract:

Considering nowadays conditions, knowledge related to different hardware
and software have been developing in organizations and this emphasizes on
attention to knowledge management in universities.

Due to lack of knowledge management system in the organization of
Technical and Vocational University of Iran (TVUnl) and losing good
employees because of retirement and substitution causes huge amount of
costs to replace the similar expertise. There is no any suitable system in the
TVUnI to store, to document, and to distribute knowledge. Based on the
university’s features such as it has different institutes and faculties in 110
cities of the country, a suitable model of knowledge management is needed to
solve the mentioned problems. Consequently, in this thesis, first knowledge
management and its models are studied and evaluated. Then a suitable model
of knowledge management based on the requirements of the university is
proposed.

The presented model is a combination of system and process models and it
consider different characteristics and requirements of the university. It
improve the quality of different services such as educational, learning, and
technical system for students and consequently the proposed model increases
the quality of human resource services.

t



Keywords: Knowledge Management Models, Knowledge Management
Components.



Y Jad

. .o .0 Q‘“ls 9



dordo — V-

@l glole Gom 9 F9,0 Slo Lo 0 o g a5 slo spgld 0o o Ve 5 Dl S
a5 0Bl (oo ;518 5 ez 5 il iz cm e (6508 @ Dliesd (pl Wil e 0y b o e
lo yw (9 gl (lgie a4 i3ls og dialgts Dl aslol 4y ol ccwlio (51wl g o Lol
ol 00 I Hlosl gl "l 0B, Cute " ege 4 b o e j0 e 4 Slojlu
aile ol o3ly ol Jelaie 0gi o0 Hlo M yemme iile ! Cdo b i dawg ol pled a5 gu> b
O Sols (Ked (1l Copae g olas Lails sl &S b als g Sledlbl pac gme ils sl
5 OIS g el adg yem e joyel (Slis 4o Bl S 5 e0g jad bl e il &5
] el ol S pie

e Cpyege g Sl ol had (I p (e B0 4l p (e (555 (S pae
ol o JSGI LB o Sgpm 518 Sloss sl o B b e flele adls den 0l
S8 sle (gl 5 iz mbio H5eb (6,5l slo Sy (el b 0y 9 Lol (55l Sl
Ol el 38U Copae g adb go b lojle o 1) (lls g e Dot (ol LSl o
5 om azlye "ol ks (sl 3 53 L Sl 5 oSuatly sl | g S
Slosle sle cldles U.JT) g 1y Gl S e o Py Sl b canlite b losle jo poss 5 oS
Sl Ll S8 e S glgie 4 o il Bl SaaST wul mils Co pae W aes o 1,3

L8] as adlsl 555 ol 4 wilsiy Oleslw b ogds

o Gl -
5 e sl ad > g (28 olRasls jo catdly pllas Ojg0 ay (il S oo wlE (9ST oS (pl 4 az g L
W bl a5 O g0 cpl ds ol ooz w3 ] s 5l g 1o 0 dal i Ll el oo |y
Sl alo s (18 Cws 310,00 0529 wollae gm0 a4 (il glgil 5l eolasul g Lads 0,5 diusw

L (GBS e 5 ass8 0558 (yile anslial (LSS Slule b Soetiil b 2l 5 6,58



oBiils aulbg g Cajgele b i ye slo (il s ansled 5 (9,0 (2l (LS o Kadls uile

el olRils b jo il S i ais Tl Olad jlwszge sla Jiils yog0 s o
Sl 0T 8l (e 235 o Glojles o 30 Gils o pe gzl 5 5l 0oly sl oY Slosia I (S
JLso an b pl a5 ol dlace cplply o)l 8529 a0 olRils jo Jow iz ol Jl> jo as
b Ll Cu e slp Jow gl s g 8 olBiils jo a5 el Cpl 4B ek a sl ] >

3,5 1al g g5l ooly qsane pllas g6 a1y zsls Co o vl T sl p lgin B ol 0030 K5

Gui plmil D59 50 9 Caend! Y-

3 ooliiul il (6,b Wi o w55 223l slasks el 45 1) 5t slo lejle o)s el a5 ax
5 ole 510 5 b olftils wiile il gla losls Hhos al o el RIS S e glb (il
o sl B a Gep il Dlegdse (il 5 il Cupae il xS0 L wl Sl
sl g il mbe aaibozlo 5 o ,ly sl o)l lae 4 bolluasls siils sla Sls 4y a5
Ol sele o bz o Gl Capae o &S il Glegose ol il Gle (55 cux
Y WP LES N

S 5 s e 3,505, b slasl qulin ke (218 Cu e Coge sodS Jalse oLulis
S0 5l el Cupae p e Glesle Sampd nsi 5 o lejle o aigd (Rl g3l HIST &

Dy, oo ol 4 Slados S1he g by oRiils jo iils Sy pae galdS flus

2gaS 18 50 Gudod dipiwy —£-)
Sl ool ploxl joiS™ 1o ;0 £9b90 0,l,0 g0l Oladsn (isls o pas lo Liogh Slool o
Potde g 40,55 o Ll mageend 013 [24] jo a8 5 bl wldllae Wbl » [26, 12, 24, 13]
20 Ay g IS s 2] 8 5 1S 00 Oile o)l 093y () s abal ) ¢ elein ] alo s



s S 5 =8 Jelse Slosle Sy asile lelge (ils < pae slasSIl ST 50 055 00 (U
G5 lie Cung )0 (8 ele alRal o Lz )3 aS wigd (oo Slaald Jge Jelse olgie
5 meke Slea slacl Lol 031Kl ans oo plis b asdly S0 [V Y] o )ls )13 Ko Jole g0 4y cos
sy @l ol 2 IYPL el gy g o5 sl p3¥ (a2l asls SleMb] (sgin
i oS g o il i g o oSl jo Sl 59,0 gla dgazme LI La Sl sl o iilo Lo
5 Ghaan bml(plulid SIS slo ange 5 358 oo slaeld (s G wiloj 5 (Dls S guil Glge
I 6nS o s Sl 0 Grd 5 alisl o 4isT 0 5 Sl 03,5 Sy anal IS ) O g5l Ak
ool 32 DIY] S o ity Cosllae o5 L1y 85250 005 (o alold e lojlo - Lo olie aylo o ()
b oleiz) |z 9SL 5 Uy 2ls Copaa Jaa sladilye Sl (50055 5 oy Slalllas S
B ) Doge A el (gwpd B olRAINS 50 (3luiggys 5 IS S B g3l (g el

JARY IRV

(il S5 g il g3l g T dls il eleinl Y ls (g5l (g0 )

2ol Capae Jolpe o) pliul (65,5Le8 slea plejle jo 43S plowl gla oy bl
@l e o ol oads o 45, (0-)) Jgaz Sjse 4 glejle ol 5o Gl on it (el

Oleibe yo Jils Co o Jolie o 1) 00 (1 yieS il dolio g e 5 0 p0d (s il 0

Lyv] sl ool elasl sg5 4 1554k

! Nonaka.L & Takuchi.H.



