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_ Abstract

The present study is an attempt to find out tﬁe effectiveness of writing courses for buskiness in the
English department of Iranian Chamber of Cox;lmerce. A further concérn of this study was tko
explore the frequent Target Language Needs of Iranian students who enrolled in writing courses
for business purposes in two institutes offered by Iran’s Chamber of Commerce and .Ministry of
Commerce.

The subjects participating in this study were 140 Iranian adult students taking part in
writing for business courses in two institutes namely, Chamber of Commerce and Ministry of
Commerce English depaﬂ@ents. The instruments applied in this stﬁdy included a General
English Proficiency Test which was applied to investigate the homogeneity of the participants
and a teacher-made test of writing wés employed at pre-test and post-test phases. The tests were
developed based on a systematic needs analysis of the writing samples from the target language
based on the interview and Commercial Correspondence books available in the market. A
‘questionnaire was also used in the study aimed at assessing the needs of the students and those
needs of the target situation. The questionnaire was answered by 140 participants registered in
writing English for Business courses in the English department of Ministry of Cqmmerce (which
included many pre-experienced and job-experienced learners and employees of the same
ministry), and English department of Iran’s Chamber of Commerce in Tehran. The students also
answered questions based on their target situation needs on a likert scale from very important to
not important at all. From the findings it became evident that some topics like writing ‘letters of
insurancé’, ‘transportation and shipping’, ‘agents and agencies’, ‘enquiry letters’, and ‘reply
letters to enquiries’ were perceived to be very important for the participants. ‘Mastery in

grammar’ was perceived not important at all for 56.7% of the students and writing general

v



official and non-official letters were .perceived not impqrtant at all for aboﬁt one-third of the
population.

In order to investigate the participants’ improVement in writing skill and study the
success of the course offered by Iran’s Chamber of Commerce, participants were tested twice,
both at the beginning and at the end of the courses to examine if there had been any
improvements and if yes to what extent.

Comparing the achievement of the participants, it became evident that although the
scores indicated some improvements, the fmprovement was minimal and did not mean that the

program was successful in the instruction of writing for business.
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1.1.0verview

Many students need a foreign language as é medium in their work. According to Dﬁdley Evans
and St John (1998), English has become the international-language of buéiness. They declare that
English for Business Purposes/ Business English (EBP/BE) is nowadays the area of greatest
activity and growth in ESP. Recent political and economic changes havé meant that more and
more. company employees or their managers are asking for English cou.rses which directly
address their needs. These so-called Business English courses are becoming more and more
popular amongst working adults, who often choose them in pre:ference to General English classes
offered by the same languagé school (Do'nna, 2000). Business English vis special because of the
opportunity it gives the students to fulfill their immediate needs for English. Therefore, the
purpose of a business English course is to fulfill students” work related needs.

It is very important to start the course-developing process with an analysis of the target
group of students: many problems in L2 classes are a result of teachers not paying attention to
learners’ interests and ignoring students as a source of essential information. With the spread of
Communicative Language Teaching (CLT), much emphasis in second language (L2)
methodology has been paid to the learner-oriented instruction. As a result, needs analysis has
been given considerable attention in making a particular course serve a particular group’s
interests (Graves, 1996; Harrison, 1996; Hutchinson & Waters, 1987). “However, students can
provide much more valuable information for teachers than an expression of their needs,
therefore, a better term than needs analysis might be students’ analysis.” (Sysoyev,1999, p. 10).

Evaluation procedures comprise an essential component of any curriculum development
project and should be used to “inform decisions about language programs” (Lynch, 1996, p.

| 175). As discussed by Brown (1989), “they provide for assessment of the effectiveness of the



current language program as well as for guiding subsequent improvements” (p. 223). These
programs account for the purpose of providing reliable feedback to educational ulanners,
Sponsors, and instructors (Hutchinson & Waters, 1987). |

This study is an attempt to identify the effectiveness of the ESP writing uourses offered by
Iran’s Chamber of Commerce. Through this s‘tudy it will be investigated if the present program is
meeting the students’ workplace and target language needs or not. Furthermure, this study finds
out some target situation needs of Iranian ESBP studeuts participated in the English departments
of Iran’s Chamber of Commerce and Miuistry of Commerce during the summer semester of

2007.

1.2. Statement of the Problem and Purpose of the Study

Evaluation in ESP is related to the effectiveness and efficiency of learning to achieve the
objectives. It is said to be an integral part of a course design (Hutchinson & Waters 1987).

Different courses in English for Specific Business Purposes are conducted in the English
‘language departments of Iran’s Ministry of Commerce (MOC) and Chamber of Commerce
(COC). These courses are oriented towards pre-experienced and job-experienced learners. Most
of the students enroll in these courses in order to gain familiarity with the language of bu‘siness
since they need to perform the specific language in the workplace and target language.
Therefore, the courses are very critical for'them since in the case of business they need to learn
the target language as much as possible to meet their target needs in the Workplace. Furthermore,
due to their shortage of time they experience in the quick and fast world of today’s business, they
need efficient instructions. The writing courses focus broadly on writing commercial letters.

The students need to perform in the target situation so it is obvious that the students and ESP

teachers need to interfere in the course design. This study is set out to evaluate the effectiveness



of ESBP writing courses designed by COC for training special business people to succeed in

commercial correspondence in the target situation.

1.3. Significance and Justification of the Study

With regard to the fact that no single systematic research in the area of ESBP in Iran has
addréssed the ESBP students’ needs considering their level of General English Proficiency,
ESBP teachers and specialists, syllabus designers, curriculum developers, and any businesses
which need English for international trades and communicati'oné can benefit from the results of
this study.

The ijectives of these courses as determined through a neéds analysis will let us know if the
present program met what they were supposed to or not. It will be investigated here that whether
the implementation of these courses in the current form is justified or not. Is the course really
meeting all the objectives it is designed for? As a program evaluation, the present study helps
‘gain direction for improving the courses and as a matter of fact describing the program in details

through observations and surveying the teachers and students view of the Target Language Use.

1.4. Research Questions and Hypothesis
The study will attempt to the following questions:
|. What are the frequent expectations and the writing needs of Iranian ESBP students of

Commercial Correspondence to function effectively in job markets in the future?



2. Does the current writing program for the EBP stqdents in Iran’s Charﬁber of Commerce
department of English reflect the specific writing needs required at the gtudents’
workplace? |

Based on the above mentioned questions, the following null hypothesis for the second question is
resulted:
HO.- The current writing program for the EBP'stude‘nts does not reflect the spéciﬁc writing needs

required at the workplace.

1.5. Definition of Key Terms

English for Specific Purposes (ESP), as defined in Longman Dictionary of Language Teaching
& Applied Linguistics (1992), is the role of English in a language course or program of
instruction in which the content and aims of the course are fixed by the specific needs of a
particular group of learners. For example, courses in English for Academic Purposes, English for
"Science and Technology, and English for Nursing. |
English for Specific Purposes (ESP) is known as a learner-centered approach to teaching English
as a fore.ign or second language. It meets the needs of mostly adult learners who need to léarn a
foreign language for use in their specific fields, such as science, technology, and medicine.

According to Jordan (1997), ESP involves the teaching of the language and skills
associated with a range of disciplines or a discipline. But Hutchinson and Waters (1987) define
ESP as :

“an approach to language teaching in which all decisions as to content and

method are base on the learners’ reason for learning”. (p. 19)



Hutchinson and Waters (ibid) see ESP as an approach rather than product, suggesting that
foundation of ESP is the question of ‘why these learners need to learn English’. |
English for Business Purposes (EBP): a clear definition of what constitutes Business English
can be problematic. According to St Johnv (1996) Business English encompasses English for
General Business Purposes and English for Specific Business Purposes. Pickett (as‘ cited in St
John, 1989, p. 55) defines Business English as a “rﬁediating language” between general. English
and technical Business English. |

According to Donna (2000), Business English has much in common with General EFL, but
in many ways isrvery different since the aim of a course may be quite radically different from
those of a General English course. Aims- whether broad or narrow fbr a particular course will
always relate to students’ work. So this will mean developing generalized business skills (such as
giving presentations), and sometimes it will mean something much more technical or academic
(if the students’ work is highly specialized, or if the students néed to learn how to take notes and
participate in meetings or prepare for a training course coﬁducted in English).

Dudley-Evans and Johns (1998) state that EBP can be divided into English for General
Business Purposes (EGBP) and English for Specific Business Purposes (ESBP). English for
General Business Purposes (EGBP) courses are usually for pre-experienced learners or those at
the very early stages of their business context. They are similar to general EFL courses with the
materials set in business contexts. In contrast, English for Specific Business Purposes (ESBP)
courses are for job-experienced learners who bring the business knowledge and skills to the

language learning situation.



Evaluation: Wer & Roberts (as cited in Jordan, 1997) define the purpose of evaluation “to
collect information systematically in order to indicate the worth or merit of a program or
project... and to inform decision makers.” (p. 85)

‘Brown (as cited in Jordan, 1989) defines evaluation as “the systematic collection and

analysis of all relevant information. necessary to promote the improvément of a

curriculum, and assess its effectiveness and efficiency as well as the participants’

attitudes within the context of the particular institutions involved.” (p. 223)

This term is defined in Longmah Dictionary of Language and Applied Linguistics
(p.130) as: “in general, the systematic gathering of information for purposes of decision
making.” Evaluation uses quantitative methods (e.g. tests), qualitative methods‘ (e.g.
observations, ratings) and value judgments. In language planning, evaluation frequently involves
gathering information on patterns of language use, language ability, and attitudes towards
language. In language teaching programs, evaluation is related to decisions to be made about the
quality of the programs itself, and decisions about individuals in the programs. The evaluation
programs may involve the study of curriculum, objectives materials and tests or grading systems.
The evaluation of the individuals involves decisions about entrance .to programs, placement
progress, and achievement. In evaluating both programs and individuals, fests and other
measures are frequently used.

Writing skill: Nunan (1992) defines writing by explaining the approaches to it. “product-
oriented” approaches focus on the final product, the coherent, error free text. “process-oriented”
approaches, on the other hand, focus on the steps involved in drafting and redrafting a piece of

work. Proponents of process writing recognize and accept the reality that there will never be the



perfect text, but that one can get closer to perfection through producing, reflecting on, discussing,

and reworking successive drafts of texts.

1.6. Limitations of the Stﬁdy

- Although both male and female students took part in this study, the majority of them
(about 60%) were females, and the sex factor was not of concern.

- The number of subjects wés limité& because of the nature of the ESBP wrifing courses in
comparison with that of EGP or EAP courses which attract a lof more of the students
each semester. |

- The subjects of the study were both pre-experienced learners and job-experienced
learners and it was not possible to distinguish the two groups and study them separately.

- With regard to participants only students of intermediate level of proficiency were
selected for the study.

- Since the aim of the study was to evaluate the éffectiveness of ESBP writing courses,
most of the authorities refused to cooperate with the researcher and only one institute
accepted to cooperate.

- _The researcher was the only person who could observe the classes -throughoﬁt the
semester and the results of the observation were investigated based on what the

researcher had seen. No one could cooperate to observe at least 10 sessions.

é

P lo—
10

£
%
£ .
:ﬁn"g‘.
¢ 3t
T &
-~ NT
e
AN




- Chapter II:

Review of Literature



