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Abstract:

(To investigate knowledge application barriers in organizations)

Zahra Mahjob

Knowledge is the greatest capital for enterprises in 21st century. Nowadays, managers increasingly
consider knowledge as an important source of competitive advantage. Usage of knowledge is widely
extended. On the one hand, knowledge is an important element in management. On the other hand,
implementing the knowledge management face to some barriers that probably different in firms.
Generally, in this study knowledge management barriers divided in 4 categories: individual factors, social
factors, organizational factors and factors related to knowledge characteristics. It is assumed that these
factors significantly related to knowledge application. Rasht Municipality staffs filled the questioner.
Peyerson Correlation was used for data analyzing. Finally, result indicated that individual and factors
related to knowledge characteristic were the main barriers to use knowledge among staffs, and two other
factors had not significant impact on knowledge application.

Subtitle of main factors and some factors of impalement knowledge Rank by Freidman test.it contain
attitude, trust, motivation, gap between aware and knowledge, Brocracy, business factors, management
factors, and the degree of knowledge hidden respectively.

Key words: knowledge application, knowledge management, Municipality
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