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! One-to-one marketing
2 Loyalty program

3 churn

* credit scoring
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! Neutral network

2 Support vector machines

% | dentification of the best data

* Data semantics

® Feature selection

® Devel opment of predictive model
"Validation of results

8 RFM: recency, frequency, monetary
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! Salesperson

2 Random forest
% Clustering

* Decision Tree
® hybridize

® learning

" usage
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! Factor analysis
2 Variable consistency dominance-based rough set approach(VC-DRSA)
% Genetic agorithm
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1 Voice of customers(VOC)
2 Classimbalance

3 Gradient boosting

* CUBE
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! survival anaysis
% Cross-selling
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! Conjoint analysis
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2. GUI(Geraphical User Interface)
% . Datamining Query(DMQ)
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