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Abstract

Seyyedeh Kobra Tabatabaee

Trust and organizational justice are important subjects of management
research. Trust enables cooperative behavior, reduces conflict, and
decreases costs in organization. Trust has been demonstrated to be an
important  predictor of certain organizational outcomes, such as
organizational commitment and organizational citizenship behavior (OCB).
Also organizational justice positively relates to commitment and trust in
organization. However, if employee trust their supervisor would they be
willing to contribute their time and effort to help coworkers because only
then can they be confident that their supervisor will recognize and reward
them in some way for their voluntary contributions.

In this research tried to investigate relationship between organizational
justice, trust and organizational citizenship behavior in Guilan Province Gas
Company. LISREL software and path analysis is used for the test of
research hypotheses.

The results indicated that employee perception of distributive and
procedural justice has a significant relationship with their trust in
organization. There is a significant relationship between employee
perception of interactional justice and their trust in supervisor. Employee
trust in supervisor has a significant relationship with their trust in
organization and organizational citizenship behavior.

Keywords: Organizational citizenship behavior (OCB), Organizational
justice, Trust in supervisor, Trust in organization.
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