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") Total Quality Management

") Balance Care Card

*) Preventive Maintenance

°) Customer Relationship Management

" )Union of Japanese Scientists and Engineers

") European Foundation For quality Management (EFQM)
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1) The Fundamental Concepts of Excellence
2) European Foundation For quality Management (EFQM)

19



LaS s S o,lsl “ Slosle W 5 Goso e o a1 Ol s el o 2T )
old 9l 5 i b)) CekS el Glejle JW e al s SIS 63 S0,
ot Syt (63,5 5 Slasle (6,55 3 g drm s S b aclil Jie opl b s Wl
T 63 Shas Bl 5 slgile sl Sl 5 gLl 5 68 gy 6l AE0L 55 Shae

(F.asl s

57290 65 Ll b 5o Olays 5 Sl (ide 55 CadS Oy e a5 SodeST Oy ke
jé&‘-\@;gbw}ﬁ)uw 3‘1);% : J‘Mjuéﬁdﬁbu&)‘@-j ol ol
b go S s 5 (21 S i AuT b b e o p b ¢ du Sl 5 oS Coaal (Gl

(\Y) . i

20



