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Artificial Intelligence

Business to Business

Business to Consumer

Business Intelligence

Case based Reasoning

Customer life value

Customer Relationship Management
Decision Support System
Information System

Length of relation

Multi Attribute decision making
Marketing decision support systems
Marketing information systems
Organization Memory

Recency, Frequency, Monetary

Rough Set Theory
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L one-to-one marketing
2 Business to business
7 Mass production

? Mass marketing

? customer relationship
® Business to customer
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! Case based reasoning

? Data analysis & Conceptual Analysis
7 Model-Formulize

? Data/Information Concepts

2 Problem-domain-specific Concepts
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