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1 - Competitive Advantages
2 - Knowledge Management
3- Organizational Learning
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1 - Pilar
2 - Critical Success Factors ( CSF)
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1 - Information Technology

2 - Human Resources

3 - Senior Management Support

4 - Strategies & policies Of Core Knowledge
5 - Personnel Reward

6 - Sharing & Dividing Of Knowledge

7 - Organizational Culture
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1 - Cross Organizational
2 - Productivity
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