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1- Knowledge
2- Knowledge management
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1- Gartner Group
2-Yang & Lynch

3- Skyrme

4- Ralph

5- Davenport & Prusak
6- Andersson

7- Hill

8- Liebwitz
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2- Mikulecky & Mikulecka
3- Mohayidin
4- Shanhong
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1- Both Kim

2- DiMatria

3- Oder

4- Nonaka & Takeuchi
5- Hicks

6- Wiig

7- Ruggles

8- Weggeman

9- Newman & Conard
10- Bukowitz & Willams
11- Beckman

12 - Get

13- Use

14 - Learn

15- Contribute

16 - Assess

17 - Build/ Sustain

18 - Divest
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