Allameh Tabataba’i University
Faculty of Foreign Languages

Department of English Language and Literature

The Relationship of WTC with Communication
Apprehension and Self-perceived Communication
Competence in English and Persian Context

A Thesis Submitted in Partial Fulfillment of the Requirements for the Degree of Master of
Arts in Teaching English as a Foreign Language (TEFL)

Adviser: Dr. Mohammad Khatib
Reader: Dr. Fahimeh Marefat

Examiner: Dr. Mahnaz Mostafaei

By
Bahareh Afshar

Tehran, Iran

September 2013



In the Name of God

The Most Merciful

The Most Compassionate



Allameh Tabataba’i University
Faculty of Foreign Languages

Department of English Language and Literature

The Relationship of WTC with Communication
Apprehension and Self-perceived Communication
Competence in English and Persian Context

A Thesis Submitted in Partial Fulfillment of the Requirements for the Degree of Master of
Arts in Teaching English as a Foreign Language (TEFL)

Adviser: Dr. Mohammad Khatib
Reader: Dr. Fahimeh Marefat

Examiner: Dr. Mahnaz Mostafaei

By
Bahareh Afshar

Tehran, Iran

September 2013



()
B

Allameh Tabataba’i University

Faculty of Foreign Languages

We hereby certify that the thesis by

Bahareh Afshar

Entitled

The Relationship of WTC with Communication Apprehension
and Self-perceived Communication Competence in English and
Persian Context

Be accepted in partial fulfillment of the requirements for the Degree of Master of Arts in
English Literature

Committee of Evaluation

............................ Advisor: Dr. Mohammad Khatib
........................... Reader: Dr. Fahimeh Marefat
........................... Examiner: Dr. Mahnaz Mostafaei

........................... Head of English Department: Dr. Mohammad Khatib



b aol (bl ledbl (5597 2,5 0,8

e Lblb aodle oliils (635 o dilulis’

olene
The Relationship of WTC with Communication Apprehension and Self-
Perceived Communication Competence in English and Persian Context

il ol 3En oy

JLadl o)l 1 yio

g 50 18 ,m0 dangd 5 1910 dliwl [ jglie olivw!  Cilas same S ilocaly sliwl

3,10 4ol olg 34l aolols
& o8 sl dngs ol ol bl g
N-AY g3 Jlo oo sy Jl ) il 15 s @lado

Slool reusisld bbb adle oKiils oBliild pb )y Jmaxs Joxo

el Sl g b 30l 09,5 VY Olxiee Sloss

alsTyol oga slgs bl )l ()85 5 o3 bll o)l 8y ar hled o) ) 4 L olg wals




Gaﬂ)bjdeKJ\M‘bLu)‘ LS)‘):é)-?

FewlSST b 4 b oflg wuls
Willingness to Communicate, Communication Apprehension, Self-perceived
Communication Competence, English and Persian Context

o J.;..f.‘?

(Sud 9 oo u.».o.b‘) aloouno C)'b 9 Eyogo &

9 o (i 097 6958 Jale b ol abaly 4 Bl ()l B 4 bles ey oy Slidins iy
b bLs | )3 4 oles abul, sy 2 (ke lalllan 45 5 )90 50 iumsd 288 )90 g cmain
bLs)l )l 8 5o Ll ailsTiol og (uilg 5 by (o) pligel by bLa)l )85 5wy atile Jalge
byl o8 n a hled Vo A) el gl ol el ool plol cdSSl g (o )8 Gl Laioes o
oy 5l eslial o pligel by i az e obg o)l (b 4l Ghjgel aie jo sl oy oSl
ol a2 1w onlple ysl s @y 05 8 LU 6l |y 6t gle Cao B 058 0 el
ok blil syl 8 5 50 alsTyol og3 (ailys g o1 5 ey b bls)l 651850 4 Jles bl (o) » aalllas
blsjly oy b paie 51 plaS 52 o) (ol 5l cesl (cacdSSl g () slo Laze 50 ()b (o)l lige]

B9 (oo gy p 08d S8 la e 0 K00Su L

1o and 9 g Ledow 1 9 6515 w92y (@il I paiie (55950 Jol (6515 (Sl .0

Se) 3yls sgzg bLIl )8 n 4 bled g bl )l,85 aliloles Jly le 6 pSeds dhl,
el oy 4y it |y L5 5 40 bl s(1001) Sgam, 5 o Ko (VY Sy 5
Jolse ay atily (g e 1) LLS I 61,8 5 40 bles «(V4AYF) plnl S a5 Jb> jo ails oo Spasd
s 5 55 on 5 55, 1 (osTLsT Ss Gilie Laly 5 b olej s o il e it
bl g9 oatd 0B Jlgrl Hox e 5 50,8 elge a5 Lo (nl 4 0 pdy (o0 253U 55 arone
26 bl syl En 40 p S bl e (595 » (S a8l o G| Sy abaly )] jo a5 S g4
sl Sglas g (bl il bLil g1,8 5 51 Gy ot sleiel ()5 (490 Gz oo WIS o

O g, 5 oS ) i LU 5550 0 bl g3y 35 b ) oo Sin 3
S San 5 bl e il 4zl Lol )8 4 bled pohe chip 55 omms 6l o
L ol QAAY) Wigezu ) g (Sawg,S Ko il atusls pgs by 4 bLs,l el aad gle @ |, o] (VAAL)




Syl B bl 3l pe s, (Ve 0) SO il ools s bLI L 6180 4 08 S IS bles
LU | (sl 4 o ool s 5l il 08,8 11 e Jolye 47 €y (5 it oy 42 bl
g9 «rble g5 wion £adge 4 Ay B ame ;0 aVlS bl g8 4 08 S (o0l bles

Lol g sl

i3 (wl S e 5
S B wlsTyol g ilgs o L)l g3, 5l ooy bl 5,18, 4 bl ol sl akal, LT )
02,00 0525 (eSSl Lanzmo )3 b5 ()l Gl3gel (L5 LS|

S B alsTyol e iles o L)l s)135 5l oy bl 6,18 4 hles Gl ol abal, LT Y
00,10 8929 (o8 Lanmo 10 (b5 (o)l Blgel b5 bl

bags ool adS b3l (o)) ,8 5 alSTyol 03 (uile 5 LU o)1 85 & hled Gl (ailg) az Y

00,10 9529 Gipgty cnl 5o 0aiS &8 L8 L eyl Glisel oL

V9 9 G5 Aiged (Find O )90 dxoler (Gudizd Jhg) oudlie iy pxi Jollds Gudind (g9 .
o 00lo Julowi' g 4 555 9 (55919,5 ogad o3l 1yl 097 (6 325 0310l Il (g 1 Aiged sla

55 Sy SIS Lles "B (61 4 Jola™ OV IAY) igazy, 5 (Sg S e 4 4

D9 oo 485 gl Satd gla (Shg wlal p bLS ) eg il 4 cos

o O b o28ly bl 090 10 0,8 S SIS L e Gliee & TS, 6yl 8 3 T

38 S sk ], Bl gyl B A0l 0g3 I ((VAAY) Wisezm) g (Swg)S o
DS o e 095 3l (BT el 055 BL3 | Gl 4y S

L e calides bl s b aS o)ls 6,500 e 4 oLl "‘s.w)lé 9 G.w.dﬁal baxo o
5ol gated b g eloin! (o5 ol Gl o lasre (pl el 00l alBuel yisgel
by 9 ol (b) e A (wedSSl g )8 Jae o BLS 1 (651,80 abewy ol Lls 1) L




@i gl sl .o

Ve i 390 L3l ail (oo g (SSnod g g Guios (pl jo el a3 S IS 4y i,
oz e gl 4l o albllb aodle olRails ax )15 slo Gl eaSiils | pid o5 550 5 ()5 (el
YV o LQJT o 039850 il oo (oSl Slool g Jguelinl (S5 il B ololonl ( onndSS) L5
O Vg eSS L) 0 ael iy ¥ Dol ools BanS 8 b 4ol iy £ el JLW YO U
()8 b & 00 a3 sl
OAAR;NVAAY) Wigazm ) 9 (Swg,S So Lawgd odls (393 "JaL;J Gyl pa bled asls L}’;’w)i" A
eSS L5
Swg)S S fawg oad pgas "Ll 6yl p 5l pep 0y9e 0 (patd 31 Al e Y
S 5l 4 (VAAP)
SVAAD b g (Siwg,S S lawgs oads (g b3l (61,8, alsTyol sg il ael pawp' Y
S 5 4 QA igas 5 (Kos S S VI o S 5 S

Ok ooz W)l (ol (lgamddls 5l golast Lawgi b aal iy ¢ pleal w595 2 5l (5598 S
L sl amlas iz o2 B0l dex i o) b 4 olblb adle ax 1> sla L) caSliils wndS]
S9! 0,5 Sledbl 0,5 JolS Gua b oaisS 8,8 VPl 51 ((Bolad & e 4y SLl) goiils VF
S5 il 5 L s b sl Jobo & 4835 0 Lo o ot plol bn sl sy 5l ot

Ololgiuion 9 (598 Az i

b bl )3 4 hles ably 4 iy 42238 Slalllas b 53 (i lo i 50 45 j5b les
S 4 Jeles plas s0b; alal; 45 398 (oo (55 At iz aslllae oyl 51l 4oy (53,8 Jalse
Sl ools Glo oo 052 (oSSl Laza 0 00 g ()6 Lazme 13 oo (s ST )0l Sg5 s L bLs )|
Oliee 32 565 65500 Jelse o wings 15k ol 0lisel (L o amlas 5 b adl syl oasl cuss 4
28 b gomy 093 bl b S o p b (gLl Gliee U1 oo 280 BLI) 658 4 Jles
Oliee 5o Fgo Jalge 51y cblie Covazl g9 g om0 00iiS &8 10 ol 8l slaws claylyls (090 (coms
Sllllas o5 ool o] e Bime olgii W Aitesls Sl g b Lame 4o Ll (6 )5
Oy ol ogz ilgs g bls | 5,185 51 e« L3 )1 5,180 a4 Jled alaily 5,90 50 Silgs oo (5 i
05 AT n 5 obie ot 55 i sy ;5 o aslicl ol g5 Alar § als e L

23S Oygo lisie baylyh 0 Con 9090 L 590l




loin 2leS 1) 0,8 10 7 i Lales g el L (glgiome ulul 5 p )3 b jo 7 jae Sledbl Coro
Lol slewl ol
: ;Q.LC Couws THENLY o)

oaSzils ol



Dedication

| dedicate my thesis to my professors, my dear parents and my husband who

supported me all through my academic study.



Abstract

According to McCroskey and Richmond (1991), communication competence,
self-confidence, introversion and cultural difference are antecedents of
willingness to communicate (WTC). McCroskey (1997) anticipated an eye-
catching relationship between WTC and self-perceived communication
competence (SPCC). Moreover, McCroskey and Richmond (1990) claim that
people show regularity in their level of WTC across situations based on their
cognitive processes. Therefore, Maclntyre (1994), in his “causal model”, claim
that SPCC and communication apprehension (CA) directly influence WTC;
people with more SPCC are more willing to communicate.

The present study explores whether willingness to communicate has any
relationship ~ with  self-perceived  communication  competence and
communication apprehension in English and Persian contexts. Six
questionnaires, three in English and three translated into Persian were used to
investigate the relations among WTC, CA and SPCC. The participants were 140
third-year students in the BA level who studied English, Spanish, French,
Turkish translation and English literature at Allameh Tabataba’i University. The
students completed WTC questionnaire (English and Persian version), Self-

perceived Communication Competence Scale (English and Persian version),



and Personal Report of Communication Apprehension (English and Persian
version). All six instruments were administered to 140 participants. Also, a
semi-structured interview was administered. For this purpose, 10 percent out of
the total number of the participants, i.e. 14 students, were chosen randomly.
Results show that in English and Persian context self-perceived communication
competence strongly impacts willingness to communicate. Based on
Maclntyre’s causal model (1994), when individuals are less apprehensive, their
perception of communication competence increases and they are more willing

to communicate.
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