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AFCM Alternative Fuzzy C-means

AGENES Agglomerative Nesting

AHP Analytic Hierarchy Process

ARIMA Auto-Regressive Integrated Moving Average

ART Adaptive Resonance Theory

CE Customer Equity

CHAID Chi-squared Adaptive Resonance Theory
CLARA Clustering Large Application

CLTV Customer Life Time Value

CLV Customer Lifetime Value

CRM Customer Relationship Management

CVv Customer Value

DBSCAN Density-Based Spatial Clustering of Application with Noise
DeLi-Clu Density-Link Clustering

DIANA Divisive Analysis

EM Expectation Maximization

FCM Fuzzy C-means

FRAT Frequency, Recency, Amount and Type of Goods
GFCM Global Fuzzy C-means Clustering

GRFM Group RFM

LBG Linde-Buzo-Gray

LTV Life Time Value

OPTICS Ordering Points to Identify the Clustering Structure
PCV Past Customer Value

PFCM Possibilistic Fuzzy C-means

PSO Particle swarm optimization

RFD Recency, Frequency, Duration

RFM Recency, Frequency, Monetary

RFR Recency, Frequency, Reach

RML Recency, Monetary , Loyalty

SOM Self-Organizing Maps

SOW Size Of Wallet

SSE Sum of Squared Error

STING Statistical Information Grid Approach

SW Share of Wallet

TOPSIS Technique for Order Preference by Similarity to Ideal Solution
TRFM Timely RFM

WRFM Weighted RFM
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