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�Organizational Cynicism 
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�Frustration 
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�Leader-Member Exchange(LMX) 
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�Organizational Commitment 
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1 Organizational Citizenship Behavior(OCB) 
2
�Counterproductive Work Behavior 

3
�Passive 

4
�Turnover Intention 
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�Andersson 

2
�Expectancy Theory 

3
�Attribution Theory 

4
�Social Exchange Theory 

5
�Social Motivation Theory 

6
�Disparaging 
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1
�Expediency 

2
�Unscrupulous 

3
�Felt 

4
�Thought 

5
�Izard 

6
�Interest-Excitement 

7
�Enjoyment-Joy 

8
�Surprise-Startle 

9
�Distress-Anguish 

10
�Anger-Rage 
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