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1- StressInoculation Training
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1- Michen Baum 5 - Emotional exhaustion
2- Office public service merit & Equity 6 - Depersonalization
3- Professional burnout 7- Decreased per sonal accomplishment

4- Maslach & Jackson 8 — Involvement
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1- Resilience
2-Maddi , SR. Khoshaba
3-Rutter ,M
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1- Korhonen 5- Self montoring

2- Didactic teaching 6 - St - Instruction

3- Soratic discussion 7- Selt - Reinfor cement
4- Behavioral & Imaginl rehearsal 8 - Proactive defense
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1- Conner & Davidson
2- shatte



