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! Innovation & Creating(I&C)

? Learning & education(L&E)

3 Experience & Expertise(E&E)

* System & Program(S&P)

® Prosses & Strutuall(P&S)

® Intellectual Property Rights(IPRS)

” Alliances and Agreements(A&A)

® Relatin With Suppliers and Customers(Rsc)
¥ Knowledge about Customers(KC)
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