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1 - Information and Communication Technology (ICT) 
2 - Information Technology (IT) 
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1 - Decision Making 
2 - Simon, A. Herbert 
3 - lin 
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1 - Arnaldo 
2 - Decision Making Process 
3 - Ford & McCormack 
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1 - Gallardo 
2 - Palvia 
3 - Andersen. 
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