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BI : Business Intelligence

CIF: Corprate Information Factory

CMMI: Compeatibility Maturity Model Integration
CRM: Customer Relationship Management

DM : Data Mining

OLAP Desktop : DOLAP

DSS: Decision Support System

DWH: Data Ware House

EIM: Enterprise Information Management
EIS : Executive Information System

ESS: Executive Support Systems

ERP: Enterprise Resource Planing

ETL: Extraction — Transformation — Loading
GSS: Ground Support System

HOLAP: Hybrid OLAP

IA: Intelligent Agent

IDS : Intelligent Decision System

IDSS: Intelligent Decision Support System
KDD: Knowledge Discovery in Database
KM: Knowledge Management

KMS: Knowledge Management System
MIS : Management Information System
MOLAPO: Multi-dimensional OLAP
ODS: Operational Data Store

OLAP: On-Line Analytical Processing
OLTP : On-Line Transaction Processing
ROLAP: Relational OLAP

SCM : Supply Chain Management

SEI: Software Engineering Institute

TPS : Transaction Process System
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