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Abstract

Acknowledgment & ranking of effective factors in electronic banking reception by
clients
Ardabil melat bank branches

Rafat Mokhtari

Two goals were considered in this research . these goals were the acknowledgement of
receptive factors & use of electronic banking services. Statistical universe of present research
includes the whole clients with deposit account over one million rial that the clients numbers
are (126915 peuple) in this case , sample size (383) by the way at koukran formula chosen
& was studied . the tools of gathering information were by the means of questionnaire &
factorial analysis in the total of questions for the recognition of effective factors on electronic
banking reception was done . first at all in factorial analysis , factors questions have been
acknowledged in the sum at 13 factors such as security , functional expectation , struggle
expectation ,risk , behavioral trends , facilitating conditions , mental attitude , social
influence , trust , testability , real using , proportional advantage & using easiness . among
these thirteen factors , seven factors such as facilitating condition , mental attitude ,
proportional advantage , using easiness , testability , risk , security because of being un suited
of factorial construction have been deleted from analysi The rest of questions regarding to
the factorial meaning on each of the factors & their designing logic , the factors of function
expectation , struggle expectation , behavioral trends ,social influence , trust , real using have
been called . the result of research showed that all of the seven factors have taken effect on
electronic banking reception by clients Ardabil melat bank branches.

Key words : banking , electronic banking , client , melat bank , electronic banking reception .
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