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Absrtact

Title: Evaluating The Airline Selection Behavior of Iranian Domestic
Travelers
Author: Hamid Reza Fotouhi

Aviation industry due to economic problem was faced with loss of revenue in recent
years. This industry has always been searching for ways to reduce costs and increase
efficiency. Better understanding of behavior travelers to choose an airline, will help
airlines in this field. In recent years this issue has attracted much attention by
increasing number of companies, increasing trade competition and economic
condition in Iran. This research evaluate the behavior of passengers on select
domestic airlines, for collect the required information from passengers, using expert
advisors and university professors, design a questionnaire with 21 criteria thet was
supposed to have an important role in selection of travelers and the passengers were
asked to score the importance of each of them. These 21 criteria were prioritized
based on the importance of travelers view point.

In addition, this study sought to find relationships between preference criteria and
different group of travelers based on their personal information and travel feature. 6™
theories get tested by T,ANOVA& Homogeneity of variance for achieved to research
objectives. By using this method, the criterias were determined significant
differences in term of importance and priorities in different group of travelers. In this
study, 8" major factors were identified that most influence in the selection process of
travelers, which include on time flight, safety, price, convenient flight time, number
of past event in each airline, responsiveness in time of delay, how to sell ticket and
reservation and crew & staff behavior. Practical implication of this research offers
commercial competing for airlines and introduce some field for this kind of studies in
Iran.

Keyword: Airline Marketing, Selection Criteria, Passenger behavior.
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