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. Herget and Hierl
. Total Quality Management (TQM)
. European Foundation Quality Management (EFQM)
. Deming Model
Malkolm Baldrige National Quality Award (MBNQA)
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. Enablers

. Leadership

. Policy and Strategy
. Human Resources

. Partnership and resources
. Processes

. Customer Results
. Human Results

. Society Results
10 key performance results
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. Results Orientation
. Customer Focus
. Development and Staff Partnership
. Management Based Processes and The Facts
. Continuous Learning Innovation and Improvement
. Business Cooperation Development
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