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Abstract        

The increasing social, political, and cultural changes on the national and international levels have underscored the 
pivotal and essential role of the public organizations in urban communities. Regarding the urban issues, government 
shrinkage, and consequently that of the municipalities, has made public participation in furthering the urban goals 
indispensable. The citizens can express their opinions and interests via public media like the internet and get answers 
to their questions and understanding the urban plans they can better participate in public projects. The present study 
was conducted to investigate the significant factors affecting citizens' e-participation in urban management and a 
case study in the municipalities of the various regions of Rasht was performed. Thus, first there came the review of 
former literature written on the subjects of citizens' e-participation, the aspects of participation and its relationship 
with urban management; then followed the identification of the most vital elements affecting citizens' e-participation. 
This study is of the applied research type and is a descriptive-survey research in method and nature. The 
questionnaire used for this study was a researcher-made one and the population under study ware all the educated 
employees of the municipalities of regions 1, 2, 3, 4, 5. To determine the number of samples used in this study the 
Cochran formula was used. The population under study was 2700 people; therefore, according to Cochran the sample 
was to be 337. After the validity and reliability of the questionnaire, as the main medium to collect data, were 
ascertained, they were dispersed to the sample population. Finally, it was concluded that informing the citizens is the 
most significant factor in e-participation and the citizens' opinions of the consequences of their participation is the 
second important one. On the other hand, the citizens' sense of ownership is of the least importance.   
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