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Abstract

Patient satisfaction regarding the style of specialized physician’s

secretaries in ¥erman.

Aim: Determination of patient satisfaction is a good criteria for assessment of quality of

medical services. This study was assessed patient satisfaction in Kerman,

Method: This study is a cross-sectional study. Semi structural questionnaire was based on
secretary-patient relation and patient satisfaction literature. 320 patients participated in this
study.

Results: Response rate was 100%. Majority of patients were nearly satisfied with secretaries
relations. Significant relation was between gender and satisfaction. Women were more
satisfied. No significant relation was between type of Speciality and satisfaction. Significant
relation was between justice, information, encountering of secretary and patient satisfaction.
Conclusion: Secretaries can promote patients to rcach a higher degree of satisfaction and they
can try to promote quality of patient’s health. Teaching of communicative skills to physician’s

secretaries is requisite of promotion of patient satisfaction,
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