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Abstract

The relationship between organizational excellence and organizational commitment
in physical education general offices of Iran
Rasoul Faraji

Numerous factors affect on organizations excellence. Personnel's organizational commitment
(OC) is also one of the most important factors in organizational excellence. Existence of the
relationship between organizational excellence and organizational commitment had proved in
the industrial societies; but, such a relationship hasn't reported in organizations which provide
services especially in sport organizations. So, the purpose of the present study is to investigate
the relationship between organizational excellence and organizational commitment in physical
education (P.E.) general offices of Iran's selected provinces.

After estimation EFQM and OC questionnaires reliability, their validity calculated in a
preliminary study (e=0/928 and 0=0/868 respectively for EFQM and OC questionnaires) and
then 437 questionnaires distributed between the P. E. general office's staff (From ten
randomly classified selected provinces). Finally, 337 questionnaires (77 percent) included in
statistical analyze.

A positive significant relationship observed between organizational excellence and
coﬁnnitment (r=0/546 and P=0/01). So, we can say that having committed staff is one of the
most important factors in P.E. general offices' excellence and general directors who are going

to implement the EFQM excellence model in their organizations necessarily should pay

attention to improve their staff commitment using managetial instruments.
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