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Abstract

Analysis of the Influential Marketing Mix Factors in Customer’s Attraction to Rock Climbing
in Khorasan Province

Reza Imanifar

The present research was analysis of the influential marketing mix factors in customer’s
attraction to rock climbing (province of Khorasan razavi, North and South). The research
method is descriptive - survey and the desired people include the use of the hall rock climbing
six cities of Nishabur, Mashhad, Sabzevar, Bojnurd, Shirvan and Birjand. So given the mix
questionnaire of 24 variable, according to the State Board of Research in Marketing, a total
of 112 people (almost five times) to statistical sample were selected. The instrument is a
questionnaire that consists of two parts: the first part consists of 14 questions, including
demographic characteristics of the study population is the second part consists of 24
questions worth 5 point Likert-type scale (very low - 1, so too much - 5) is set. The reliability
was calculated using Cronbach's Alpha 0.81. In this study, descriptive and inferential
statistics (Kolmogorov — Smirnov test (KS), factor analysis - exploratory, Friedman test,
Wilcoxon test and Kruskal-Wallis test) were used for analysis of all data and was used in
SPSS software version 20. All questions at a significant level (0.05 > p) have been studied.
Factor analysis of factors affecting the marketing mix to attract customers in the six
components of the promotion, popularity, place, personnel and price of the product identified.
This study gives priority to attract customers from the perspective of the entire subject to the
personnel with the mean and standard deviation of 3.29+0.74, product the mean and SD of
3.12+0.79, promotion the mean and SD of 2.77+0.99, place the mean and SD of 2.74+0.74,
price the mean and SD of 2.01+0.76 and popularity with the mean and SD of 1.72+0.70. Also
the results of the Kruskal-Wallis test of the marketing mix based on the level of education
shows that among those with a diploma or lower education, the following three factors are of
the most importance: promote, personnel, and price.Therefore, attracting and maintaining
customers can be improved with training classes for personnel and promote appropriate
product, and increase the customer satisfaction rate.

Keywords: Marketing Mix, Product, Customer’s Attraction, Rock Climbing.
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