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Abstract:

The relationship between knowledge management and innovation performance

Saghi Nikoosokhan

This study investigates the quantitative relationship between knowledge management,
innovation and performance. Our aim is to shed light on the consequences of knowledge
management (KM) activities on firm’s innovation and performance. Organizations are not
aware of the real implications that KM may have. Based on the literature review, we develop
a research model positing that knowledge management not only has positive relationship with
performance directly but also influences innovation which in turn contributes to the firm
performance. This model is empirically tested using data collected from 120 firms that are
members of the Iranian power syndicate. The time period of study is from fall 2012 to
summer 2013, The research hypothesis test and make decision based on the results of the
structural equation model by partial least square method. Results show that KM activities
have impacts on innovation and organizational performance directly and indirectly through an
increase on innovation capability. It is found that the production of knowledge , the
integration of knowledge and the application of knowledge facilitate innovation and
performance. Knowledge production has more significant effects on innovation speed,
innovation quality and innovation quantity while innovation quality, knowledge production
and knowledge integration has more significant effects on performance. Our conclusions may
help scholars and managers in designing KM programs in order to achieve higher innovation,

effectiveness, efficiency and profitability.

Key Words: Knowledge management, the production of knowledge, the integration of

knowledge, the application of knowledge, Innovation, performance
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