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Abstract 

The purpose of this research is the recognition of collegiate information searcher behavior on Internet 

in Iran. Therefore, we surveyed on user's behaviors while the searching on the Internet step by step, 

such as selection of search tools and using them, query formulation, surveying and visiting of search's 

result pages, query reformulation method and all the types of moves, strategies and patterns behavior 

which they use while searching. Also we surveyed on the critical factors and variables which they 

affect on amount of successfulness of the search and user satisfactory. So, after studying and 

surveying on the same researches on the other points of world, we recognized the main factors and 

variables which are affective on successful search and user satisfactory. Then we designed and 

distributed a questionnaire based on the mentioned variables. The questioner consists of seven parts 

which they cover 90 special questions about users' behavior while they search on the web. Sample 

community has selected based on categorized cluster sampling method, and the questionnaire has 

distributed between some of the students and faculty members of 8 main universities of Iran in 

different grade and disciplines. Finally, we've done our research based on 793 filled questionnaires. 

Our variables in this research are: amount of user's knowledge about search tools and their different 

services, selection of suitable search tools, enough knowledge about query formulation methods, 

designing the suitable and clear queries, spending enough time and attention while selecting the 

relative links on the result pages and having the correct criteria about that.  

Key words: web searcher behavior, information retrievals, query formulation, searcher satisfactions, 

information search tools, web search strategies, web mining. 
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