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Abstract:

Customer satisfaction is base of the new markting management theory and
sale personel have most important function in quality service in the give
service by organization. Therefore job satisfactions have direct effect on
sale person performance and quality service. In this paper, we investigated
relation between sale person job satisfaction and Customer satisfaction.
Therefore measured job satisfaction and Customer satisfaction and Date
analysised whit multiple liner regression model .The result find that exist

direct relation bettwin variables.

Key words: Customer satisfaction, job satisfactions, markting service, Iran
tractor manufacturing company
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