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Abstract

The role of information systems in strategic competitive advantage in sme of
Guilan
Raheleh Gholamin

One of the most important characteristics of technology isthat it has always been in a state of

evolution. This in turn has influenced the way in which technology has been used by
organizations over the years. On the other hand, nowadays, acquiring of competitive

advantage is one of the most important issues, especially in small and medium enterprises
(SME).

In this research, with reviewing the literatures, we propose a competency-based view to

explain how information systems generate competitive advantage for a firm. We argue that
potential contributions of information systems to competitive advantage can be understood in

terms of their impact on the development and utilization of distinctive organizational

competencies. To explore the potential information systems linkage to organizational

competencies, we examine the influence of information systems on the three types of
organizational competencies at the operational level: input-based competencies,

transformation-based competencies and output-based competencies. Our analysis shows that

information systems may play an important role in enabling firms to develop and leverage
these organizational competencies.

In order to investigating the role of information systems in competitive advantage in sme of
guilan, two questionnaires have been designed and distributed among managers and computer
operators. For analyzing relation between IS and organizational competencies was used by

Spearman and Pearson Correlation. Also for ranking indicators of organizational

competencies was used by Freidman Test.

Key words: Information systems, Organizational competencies, Competitive advantage,
Spearman Correlation, Pearson Correlation, Freidman Test
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