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Abstract:

Investigating Knowledge transfer Impediments in Organizations.
(Case study in Guilan Telecommunication organization)
By: Soodeh bagheri chenari

What we are going through in this research is about knowledge transfer impediments in
Organizations, which is seriously dangerous in this Bloody Markets. A lot of Organizations
try to use knowledge management systems activity to improve their competitive advantage
but what which is disappointing is that less of them are successful. And these problems
happen because they are not trying to fight with the Impediment in their organization’s
path. In this project we try to study this case in one of the Iranian organizations in
telecommunication industry, because we think that its result would be interesting and
practical. After studying and researching about knowledge management and its dimensions,
we focused on knowledge transfer and it's impediments on organizations. Then 11
hypothesize presented, and we examined all this hypothesizes in a questionnaire survey.
We tried to test the knowledge transfer impediments in 4 dimensions consisted of relational,
knowledge resource, and knowledge recipient and knowledge characteristic contexts. After
gathering the data’s, we used two statistical methods to analyze them. First we investigate
the zero- order, bi- vitiate of correlation between all the variables, and in the second step for
testing hypothesizes we tried hierarchical multiple regression models. In the first method 8
of the hypothesis correlated significantly with the dependent one, and after testing
hypothesizes 5 of them were significant to predicting the dependant variable.

Keywords:knowledge management, knowledge transfer, knowledgeansfer impediments.
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