&
U,

Sl pole o Slodl 0asiils

Ol 35 Sy 58I g luSOU drwgd gl Lidls
(01 ol SSL 253590 axlliag)

e

Loia, dias!






Sl pale o lool 0asisly
(o pialsS) Capsto 095

Ol 33 Sig pSl (6H1a6L anwgi sla Wl

o e

’m"ii ...

oi, dlias!

y9Wive 3lius]

IR (et 5D



° "o
L/"/At -
. o o &



ry
/4

K . N : we o4 0, . P / ,,“i'u// R e
.ﬂb)i’oy'/uigh(ﬂ/u!u/!‘iLmL-/ch’)ﬂ/'/J‘)C‘/“J&/iUL !/bzbf./b//)//!JytduV

/ . . . o’ )y 5 & / . - - “e /:o
o200 L asle i s nl CJ“U’UA/."’ ._/w,/f/."//u/}.u e’ J/L’l LY e 7 a5l )
. . e ey - Coae " o ° bl . .

o e /u . ,/ ,,..‘o,/ o " * . «'0", ;,/ . V
1LY !.'4(7/‘ 2311 .(/U’(/JVJM./‘,JEJW/VU bz (st Qs sis s a)Ud}/La/'ﬁ)‘)/de’}/"
s . * . . / . . & .
F /uf{cjlrtfl J‘/,);'//ué)du’fvb/}fdk‘/‘f}.}/b uktd!;«uf/u/xd),u/d;u“i

/
. (/"/L’ (%



Olgs

Gudizd Olds : gl Juad

FURVIA R

oo ales ol 5 29 T

Gt (615 Cgle F-)

528 Jly O-)

5 (s s 433 5)

§uios Claal V-1

S5 Slasl V-V-)

©92,5 Glaal Y-Y-)

5aiod 9 yel3 V=)

GeioS (£5550 9y0l8 V-V-)

5o Sl 55008 Y-V-)

OB3ly 5 oMl Slles ciy x5 A=)

YA

YA

9

Yy

Yy

ek Slggssgis 3-)

G Slog Gludlipgd Juas

dodde V-V

Jsl Lo

Sag Syl Y-Y

G NSOl oo g Saig 2SIl & ylos V=YY

b SSL (sl Sedg 2SIl ol ylgé Y-Y-Y

Sy iSOyl g o e Y-V

P39S Sh

S9N (,lasSL F-¥



Yy

Yy

vY

Yo

Yo

Yo

2

\td

A

YA

YA

AR

Yy

Y

Y

¥

Yo

\id

v

YV

YA

¥4

¥4

A

A

Al

A

Sy 2SI (6l iy a5 V- F-Y

S Sl (6 lasSl glgil Y-F-Y

Sy Sl (6 laSSl loas Y-F-¥

3153085 olKiws V-Y-F-¥

g8 alais 5 (S 2SIl be JUisl Y-Y-F-Y

599 ol 3l Sloas Y-¥-F-¥

Modign sled,ls F-Y-F-Y

S 5SUl (5SSl zglans F-F-Y

SS9 2SI (5 asSly anlie O-F-Y

L"’)?*i“s )-.‘.L“’ ) &45)5.” Lg)l.;isb )y s_f_Y

Ay, 5o Saig Sl g lasSlL V-#-F-Y

e 55 Sy i8Sl (g lasal Y-V

(Sl 50 Sy Sl s sl Y-F-F-Y

S8 K )3 Sy Sl s JasiL, F-F-F-Y

Olnl )3 (S 28Ul (6 )JasSL O-F-F-Y

Sy xS (6 JaSil (65909555 3Ls 8590 sla Sl ) V-E-Y

W‘ sle cslopny V-V-F-Y

Spbre 5 5,98 slo el Y-V-F-¥

90l 9 (S esalaidl slo el Y-V-F-Y

3l g Sei> glo cslu yy; F-V-F-¥

Sy Sl (6 IaSSL yo cudbge Sh> Jelge owyp A-F-Y

&5yl Jolge V-A-F-Y

Stlos Jalge Y-A-F-Y

S5 elge Y-A-F-Y

OlR1 )3 Seig S (5SSl a5 oll IS 36 ol Jolgs A-F-Y

po A

oyl 6, el 6-Y

s ] (g, lassL Y -0-Y

Sl (583l azy 6 Y-0-




Y

¥¥

Bl Sl sle Sy p 69T -0-Y

¥¥

55 sl duo poas sle SSb gLl F-0-Y

syl s yoas sle SSL coles 0-0-Y

0

sl 6l ()l #-0-Y.

\z

(55 ) 6 Sy cilin s V-0V

A

A

158 s lidss V-5-Y

¥

o5 Slidss Y-5-¥

N

%

OA

........................................................................... Gaal il (g ) 1 g Jacad

dodio)-Y

OA

5820 g, V-V

OA

OA

3o 23905 020 005 5 65 gl s e )lal g 5 ansly VY

6ol asalz VY-

04

AR

S5 Hged by, 5 Aged T-T-F

04

R

e

SleMbs| 6)5] 2o 09, f-v

4

Sledlbl 5 b ools 6)3" o> slajlnl 0-Y

§eiS g el 7Y

£

&S (L5050 9 yeld VP

£y

£y

£Y

&S ol Il Sbbs ole, V- Y

Y

41

4

4

LQ: a\)'b J.J?oe 44).’70 L)‘“ﬁ) Y-Y

RMSEA Lxe



#f NFINNFI CFl sl Lxs
a GFl, AGFI sl ,Lxs
B e s R R AR R R R (FRY\CWESPRTET S RPN P WL
Y dosde - V-F
A o Lol Y-F
LA OBaias Fuly B lant mlan- ) -Y-F
74 OB e Fwly giw 08, -V-Y-¥
v OB W iy S Y-V-F
A b e g2 Jloyb (omy e Y=Y
vy bl Ll -¥-¥
vy Ghgk sl 4ndyd (hge3l -V -F-¥
\A¥ alas o9y Jboyi gy V-V-F-F
A Joe 903 9 512 -Y-¥-F
AY Jye (o3l e slo el -V-Y-F-F
AY (X°) psSal SIS ol -)-)-V-F-¥
AY AGF) o ol 315 2555 5 (GFD) (3l 055 sla jasls -Y-)-Y-f-F
A¥ RMR) ssiladly Slas e uKiles ay, jaslis -¥-\-Y-F-F
AY (NFI) g i oud lowin il (asLs -F-\-Y-¥-¥
AD (TLI) sss) S5 Lasls ~0-V-Y-¥-F
AD (RMSEA) 55151 sl layyo eSiloo pos aty jlome $-V-Y-F-F
AD (NC) s b gy oSl (gl5 V-1 -Y-f-f
N S o3l lo Jow yge3T g )50, -Y-Y-F-F
AS Sale 5 658 il g 6505 o3l Joe o —)-Y-Y-F-F
AY S8y g Sl Clu (655 ol Jaw iomw -V-Y-Y-F-F
A4 el cls 5 (6525 ol Jow romw —Y-Y-Y-F-F
Q. ‘5.'::)'9.@] 5 a2, golaidl by y (6,8 ojlasl Jow iowiw -F-Y-V-F-F
ay Seig 5 6 S 5 anngs o il 65 05N ke i DYV
¥ (oS Joo) iz (5 )il Joo 9031 9 0,915 -Y-V-F-F




G zox> -0-YF

....................................................................................................................................... Ololyolion 9 (535 A (pixiy Juad

doddo V-0

Guizd Ao V-0

SPSS19.0 1331 o5 b Judos 5l ool s 4y 3ubios slo and )8 905l ol V-Y-0

Jol e 3 g3l b p (590 -1 -1-Y-0

P90 s B g3l @l p (59,0 -Y-1-Y-0

pom 4 )b (39051 @S p (5590 -T-1-Y-0

pilez 4l ® ool @l p (5590 -F-)-T-0

AmMos18.0 58l ¢ b Swijly slo jasls g Jow Judos 3l oanel caws 4y s Y-Y-0

o5 Slolgiinn F-0

60,8 Slolgaiog V-F-0

S Ol gl Solgrian -Y-F-0

elie



Jolos Cuwyed

Olgs

Y (Ol Dl )50z 655 0 SIGLD 4ol 0 )5 sl Sk Cugae Jlo Y-V Jooxr
A P S9SN (6,laSSl ae ) 10 (6l sl SO I SO oal plil slo plad Y- Jgu
Y. Oyl 50 Soig yiSI (6,JaSGl axwgi g oloml aile ylgie 4y gludl — S8 Julge olal F-Y Jgox
AR Ol 5o S mSUl (6,laSSl anwgi g sboul mile laie 4 claml— SglB olaul O-Y Jgux
A Oyl 50 Soig iSl (6,JaS0l axwgs g ol @il ylgie 4y Jlo — (solaidl Julge olasl (V=Y Jgux
FY ettt s s e s ens e s o e e e e ( Corrine,2004) s ol 5 oSl calises zglaw A=Y Jgo
o et e et et et et et et s et s ase et es s e et s aet et s as et as st et s as e st e s eentae s eetaeesesteeasesaseeeasaseetaeasenaseaeasssaranane Al l)JA_))S.JA_Qa.b\_vsz
4 tlis,S Wl calyo 1 Y=Y Jouo
ZA OMeast glaw o B0 Fuly Slolyd 2565 :V-F Jgo
£4 o 00 e B0 el Sl 8 a e Y-F Joux
v oz oy G0 Fly S8 595 Y=Y Jgur
A (KS 59031 o piiis (1390 Jlo s oy p gl s $-F Jgu
Vo Jsl 4nd 8 sl yusite g 55 = (Sinra Jolod s 0-F Jgor
vF Pz 4l Sl e (y3em )T ) = (Smod Sl ol #-F Jgor
vy Py 4,8 (Sl yenin (g S ) = (Ko ol s V-F Joor
YA £9° 4nd,8 Sl yesin (g S5 = (Khwor ol s A=Y Joor
v Sgi sl s b Ggasl @ls AT gae
AY plaS 2 gl Jsud BB polie i g Joe (ol 0 slo pas iV =Y Joux




AY

Ad

ay

ay

a5

19

L;\").gb'm 9 (_g)jl.'é WL»J).’) Jueioy 6):?5 c)‘|..\5| J..\A ;.\;)l)a s ua:>L.u A -F Jj..\.'?

B9 g Sl Colu ) i (6.5 ojlail Jaw Sl sl asls AY-F Jguo

ol el 5 i (655 o3l Jaw Sassly sl jasls AY-F oo

590] g (Kidyd cgolamdl Ll ) e (5,5 ol Jaw (S5l b el N E-F Jao
590] g (K golamdl Ll ) uiie (5,5 o5l Jaw (S5l sl e le N O-F Jsox

(b Lg)bh.: JJA u’f&)‘lﬂ s ua}L..u < 4.,,J3| CJL.J AYV-¥ Jgd.?

Olgs

A

¥

O

oY

of

IAYA

(wenninger, 1999 ) xSl &l o e S s V-V S

Sl 5o (il 0SSl gy Joe V-V S

5l Sl (s e Y=Y S0

(hope ,R. & etal, 2001) : o « (Yo +) 45 g b o5 5] (6 ISl Jow F-Y JSi

(Nudusi, N. & Sinti, Q. ,2006): s « (5 il 6 oSGl Jaw 0-Y IS

(C.Hernandez&Mazzon,2006): s « 5 il (5 oSSl Jow #-Y S

(Naimi Baraghani, S.,2007) : s « 2yl (5,l0S5L Jow V- S

GBS (oogtche Joo AT S

EMnazs gl o o B0 Fmwly Slgl 3 as,0 V-F loges

RS SR X SRUIWESIN L ST XF W PR P STV £ i KPON

...... WIPUNCE RUE U IN CUET X W PR P JEIRWSRFR B g KPON




\Al

Yy

\Al

\A

Yo

\t4

\A

YA

va

A

AF

AY

AA

AA

Ad

0

)

ay

ay

af

0

ay

A

........ G sasgie Jow F-F logas

Jol ar2,8 slallaz (o9 Jlo i 4y bgrye gl S s Jlog0i :0-F logai

....... p9d amd d slallas o Jlo i 4y by e ol Soics Jloges :#-F loges

po 40,8 slalhas 35y Jlo iy bgyye pl,S gt jlogei s V-F Jlogas

pler ani b slallas (09 Jloy & by pl St Jloge A-F Jlges

@‘fl}u 9 L;)SL"B u}l.kﬁ’))) )a..’.a..n Ja.ws; 03 Q)LA.)LH.J‘ Q}‘-M’)f) 03 = du..: U"’))‘ A-f )L)}.o.)

‘599.11} 9 @yb u}Ln);) )”4'““’ Ja..ny 03 \>)‘JJLMM| UW;) 03 = u.hu U"))‘ N e-f )L)}.o.)

sl Sl 3 pitin Jawgs oo o jlailiwl ygu )55 ool g Gl (o, VY=Y Sloges
.................................... ‘;‘;‘,)’%'l 5 B, (golaidl il gy e Jawgs ool o jlailiwl (g )55 ool g Gl o, VY=Y loges
............................................................. u.u.u w,@jwaw‘;@j&MJdﬁ\v—f )loﬁ.@

(o)‘..\;'tl.w‘ o (yaeSS) é‘)‘fl"’.“’ 9 d)ﬁbé g,oL..:).:) Lg).:f c)“..\.il J».\.c AO-F )loyu'

(.b)bjtl.w‘ Cyes) L;T‘)'.’L".“ 9 6)3Llé wLu).l) 6)'.5 o)'|..\3| J..\.o A p-¥ )loyu'

(0 Jailwl 8 ezt Bogi> g JeilB ol (6,5 ojlail Jaw VV-F loges

(0, lailbew] peess) B 9 Se3l8 Clu ) (6,05 ojlasl Jow NVA-T logas

(.b)‘..\;'l;i...J e (ypaS) G“""‘" g,oL..;).:) 6)':5 c)“..\.il J».\.c a-f )loyu'

(.b)bjtl.w‘ Cyes) G“""‘" g,oL..;).:) 6)-:5 c)“..\.il J».\.c :Y.-f )loyu'

(0,0l il peds) (ijsal g (Soo,8 (golaisl Cilu ) (605 ojlsl Jow YV-F logas

(0,0l yaa36) (Bjgel § (Kid ) golaidl Ctluys ) (6,5 o5l Jae YY-F loges

(0l o pai) Sedg 2SI (6 ASSL (6 drwsi sl Ll (6,8 o3l ko YYF lsgei

(0,5l (ypa5) Sy Sl (g JaSily (6 dmmsgs (sl Lidle (g ,eS 05l Joo VE-F Jl5gai

(o losliwl e ya35) (6 adgl (63,91 Jow YO-F Jloges

(Q)LA.:LM.J‘ M) S 4.:..]9‘ L;o)jTﬁ JA.A :Y?*f)‘oio.s

(0 lastin] pt peds) OlMal sl 51w Gudzs g Lle Jow (VY- loges

(0l pess) SlMal sl 5l g Budos g Lle Jow (YA-F Jloges



oS>

Ol 3 Sig Sl 6 ASBL dngs slo L2l 1ylghe

Joe—ie |y (6,10 S0l caio 90 ol 5l Dlbls )l g Sledbl 654T5:55 059> ;0 az Vo (655d9ST slo od, iy
Sladss g ol ools posgi |y ildas 5 S0ig i8Il (6,la STl i, g drgy (goanie Slalae .ol 00,5
sle lla a5 Lol ol oo ploxil G oy (555 = Fme Jslse 5 (g 5SU (6,00l 0,10 (0L
1y o Serig S g, sla (il o)l 4 Lai o §rions oyl sl ot plol Sl §aions o o Saig i gL
w%j“)éjfﬁ‘d)lmbéuybwﬁW_@oﬁé)buuybuam)‘oom‘bjd_:huw)f
B s_i_..uj)..S.” 6)‘..\_§_vla 4.:_.»94 6L®wjl) (=) Od—2 O d_T..\_wl)‘fa Ga_@y k_)l—g-m 0)g—> 4O U“'Qj)_' u_>|
)‘ ool )9_14...04_:5)_.0[? d_..m)o J—M}b‘rﬁ‘j‘d—hﬁd—m U_" e g.)LC)Uo‘ 6)5](-_&.? U’“"?) u_w‘ U‘)_"
sle colwpyas olls o ol Jsl (6 a8 il oo oolai ol bz 5l lelss ST L pie ol s

Dyl i ;35U (g iSIl (6,1aS0l axwgs  (Sdg 2SIl (6 oSOl Sleas ol
i o abal ) 5 >g (g sdimailis ] o e a5 0l ygl 0 AN L ol A o8 ol o Sien
u_..“od_la)‘) 69)560..\...@441_“4 U—‘ UQPMAJM)5—‘)_> ’/?f'?l_‘)_t‘).) 4.._.9)3 u_>| )QM“""J"Q}‘Q
Cite a5 0l 4ol PAA L ol ao,d ol o Siaad oo 0 Ciite 30 (S iUl (6,10 SOL dxwgs
Sl Sb Slea s —ijgel 9 Kid 8 (golal sla cilw ) s Cio alal) 39 >g (5 sosmailis o] 040
5 sk s ) 45 S o ol it 8 b Rt (e iy (6 S g s (S i)

Dyl i 13U (SS9 iS (6,1aS0l axwgs  (Sdg mSUl (6 SOl Dlens Seil
e adaly 092 (5 cananilis ] og Cdte aS o ol VAT L il a o8 ol o (SKiwaed oo

Sl SYolae ¢ 5yl (6 oSSl S 2581 (6 ,lasSL (o §lg wuls’



Abstract

Title: E-Banking Development Challenge in Iran

Author: Hojat Haghighatbin

Technological advances, particularly in the areas of information technology and telecommunications,
the banking industry has changed. Several studies have described the development of e-banking and
operational And research on factors influencing adoption of e-banking on it, but the challenges of e-
banking, little research has been done but Challenges in the field of electronic banking, little research
has been done. This study intends to examine the challenges of e-banking and using structural
equation, to prioritize the most important challenges in e-banking. During this study, 90 and 91 in
Tehran, Saman Bank has undertaken. In theory, this is descriptive research that seeks to examine the
challenges of e-banking development in Iran. The information is collected through field research. In
the present study, in order to use the Testimonials Saman questionnaire was used. The first hypothesis
states that lack the technology and telecommunications infrastructure for the benefit of, a significant
positive impact on e-banking development is a challenge. This hypothesis was tested by regression
equation and the correlation coefficient of the regression equation, we have determined and the
coefficient of relationship between the dependent and independent variables deals. In this hypothesis,
the correlation coefficient is equal to 0.811 of that meeting indicate that there is a positive relationship
between IT and telecom infrastructure and a lack of challenge in e-banking is the lack of infrastructure
second hypothesis of the legal and regulatory represents or In other words, having a significant
positive impact on the creation of infrastructure, inefficient legal challenge is the development of e-
banking. In this hypothesis, the correlation coefficient is equal to 0.646 of that meeting indicate that
there is a positive relationship between the lack of appropriate legal infrastructure and challenges in e-
banking is the lack of infrastructure that represents the hypothesis of the third security of and positive
has created significant challenges for the development of e-banking. Electronic banking is a significant
positive development challenges. In this hypothesis, the correlation coefficient is equal to 0.764 of that
meeting indicate that there is a positive relationship between the lack of infrastructure, economic,
cultural and educational challenges in e-banking is convenient .

Keywords Ebanking, Ibanking, structure equtions
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