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Abstract 

 

 

 

 

 

Technological advances, particularly in the areas of information technology and telecommunications, 

the banking industry has changed. Several studies have described the development of e-banking and 

operational And research on factors influencing adoption of e-banking on it, but the challenges of e-

banking, little research has been done  but Challenges in the field of electronic banking, little research 

has been done. This study intends to examine the challenges of e-banking and using structural 

equation, to prioritize the most important challenges in e-banking. During this study, 90 and 91 in 

Tehran, Saman Bank has undertaken. In theory, this is descriptive research that seeks to examine the 

challenges of e-banking development in Iran. The information is collected through field research. In 

the present study, in order to use the Testimonials Saman questionnaire was used. The first hypothesis 

states that lack the technology and telecommunications infrastructure for the benefit of, a significant 

positive impact on e-banking development is a challenge. This hypothesis was tested by regression 

equation and the correlation coefficient of the regression equation, we have determined and the 

coefficient of relationship between the dependent and independent variables deals. In this hypothesis, 

the correlation coefficient is equal to 0.811 of that meeting indicate that there is a positive relationship 

between IT and telecom infrastructure and a lack of challenge in e-banking is the lack of infrastructure 

second hypothesis of the legal and regulatory represents or In other words, having a significant 

positive impact on the creation of infrastructure, inefficient legal challenge is the development of e-

banking. In this hypothesis, the correlation coefficient is equal to 0.646 of that meeting indicate that 

there is a positive relationship between the lack of appropriate legal infrastructure and challenges in e-

banking is the lack of infrastructure that represents the hypothesis of the third security of and positive 

has created significant challenges for the development of e-banking. Electronic banking is a significant 

positive development challenges. In this hypothesis, the correlation coefficient is equal to 0.764 of that 

meeting indicate that there is a positive relationship between the lack of infrastructure, economic, 

cultural and educational challenges in e-banking is convenient . 
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