
    
                   



     



    



    



         



     

                                                

 

1.customer 
2.Satisfaction
3.Indoor pool
4.Customer oriented 
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1 - Fornell  

   



    

                                                

 

2 - Kano  



    



    

                                                

 

3 - Vinana  



    



    



    



                

                                                

 

4 - Win-win 
5 Sun Jakito 



    

                                                

 

6 Kung Hoo 



    

                                                

 

7 - Tangibles 
8 - Reliability 


