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1- Customer satisfaction measurement �̵ήΘθϣ�ΖϳΎοέ�̵ήϴ̳�ϩί΍Ϊϧ΍�  
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1
�-analytic hierarchy process ��̶ΒΗ΍ήϣ�ϪϠδϠγ�ϞϴϠΤΗ�   

2-latent segmentation models �ϪΘϔϬϧ�̵ΪϨΑ�ζΨΑ�ϝΪϣ��  
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