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OCB(Organizational Citizenship Behavior) Deffination:

Organ() 2%A) has sugesstedthat OCB(Organizational Citizenship Behavior)
is composed of five dimentions:

Altruism : consists of discretionary behaviors which are aimed at heloing
specificpersons with an organizationally reievant task or problem.

Conscientiousness : which was oginally called generalized compliance ,
refers to employees going beyond minimal requirements in carring out their
assigned tasks .

Sportmanship: refers to activities that employees refrain from doing, such
as complaining and filing petty grievances.

Courtesy : includes such actions giving others advance notice, issuing
reminders to others , checking with others before taking action , and
passing along information.

Civil virtu : is defined as responsible participation in the political life of
the organization .



