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�������������kl����/�����	��Business Process Management BPM 
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���������_�*������������Customer Relationship Management CRM 
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Cache-Stateless-Server 

LCODC$SS 
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p�;���U��+��Mobile Agent MA 

`����V��)���U!R;���&��Object Oriented Analysis And Design OOAD 
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F����D 9��9��Reference Framework RF 
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T��������.S���&��Service Oriented Architecture  SOA 

T������V��)���U!R;���&��Service-Oriented Analysis and Design SOAD 

T��������.S��D 9��9��&��Service Oriented Architecture 

Framework 
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`������-�����������U�������Simple Object Access Protocol SOAP 

g��������.S�T������P����&��Service Oriented Modeling and Architecture SOMA 

T������\� ���������	��&��Service Oriented Unified Process SOUP 
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������U�������Transmission Control Protocol/ Internet 
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TCP/IP 
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�\� �����P�lQ������P��Unified Modeling Language UML 
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�P�G��Z!��� Virtual Machine VM 

T�����D��r!= �����P��/��Web Services Description Language WSDL 
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1�Styles 
2�Software Architecture 
3�Service Oriented Architecture (SOA) 
4�Platform 
5�Scalability 
6 Deployment 
7�Methods 
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