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Title: The relationship between Enterprise resource planning systems and knowledge-
sharing in organizations

Author: Shiva Khatam nezhad Pakzad

Abstract

Nowadays knowledge, knowledge management and knowledge sharing undeniable
role to gain competitive advantage is crucial. Moreover, enterprise resource planning
for organizations as a major and fundamental project which focuses on the
integration of all business processes is winning an increasing appeal. We examined the
relationship between these two organizational innovations in this research. The more
distinct problem solving with the introduction of ERP systems and the application of

knowledge sharing simultaneously, the more competitive advantages we gain.

In this research, action is based on the literature to provide a framework for
measuring the maturity of ERP. This given framework evaluates information -
technical, managerial, operational, and strategic features of the ERP concept. Dixon

model has also been used to assess the mechanism of knowledge sharing.

Intended research population is Iranian detergent companies which not only are
equipped with ERP system of international standards, but also have been employing
this system for at least three years. The second population, which is chosen in order
to be compared with the first population, includes the similar control variables
(background, industry, size) to the first population but ERP software systems are
lacking. The size of the sample group was estimated according to Cochran formula to
be in the first group (Goltash) 48 members and the second group (Tage) 57 members.
T test correlation and linear regression was applied to answer research questions. The
results pointed out an increase in level of knowledge sharing within the organization

due to the implementation of enterprise resource planning systems.

Keywords: Enterprise resource planning systems, knowledge sharing, Dixon Model,

Knowledge Management, Enterprise resource planning features.
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