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Abstract:

Designing a Travel Recommender System
Azin Mohamadi

Considering the importance of Information Technology in the Tourism Industry and
also e-Tourism, it has brought about a turning point between this industry and IT. It
is really interesting to know that tourism industry and using modern technologies in
order to develop it produces the same income that the oil industry does. Therefore,
one of the most important usages of Information Technologies and Communications
is in the Tourism Industry that is playing a great role in national earnings. Some thins
that we must consider are providing the customers' needs and giving better services
to them so that they will obtain their needs and services in a better way.
Recommender Systems have been developed to remove the overloading information
problem in the Internet and it is considered to be one of the most significant tools in
the electronic trade. In fact these systems are communicational ones that researching
the users' interests and analyzing their past behavior on the web, try to give them
recommendations related to the services that they are seeking for and also to provide
personalized systems.

Therefore, in order to develop the quality of these systems in recent years, different
algorithms have been invented. Despite this, as the users' level of needs have not
been taken into consideration in these algorithms, and considering the
personalization process, this study tries to investigate the approaches related to the
recommender systems and how to develop and recognize the priority and interests of
users in the tourism industry and at the same time wants to find out how to use and
develop these algorithms in the electronic tourism areas.

Keywords: e-Tourism, Recommender System, Information Technology,
Personalization, Neural Network, Collaborative Filtering
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