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Abstract

Error Management Culture and Its Relationship with Organizational Performance:The
Role of Learning and Innovation
Farzaneh Abdollahian

Achieving superior performance in competitive environment is a key factor in the survival of
organizations. One of the most important components of measuring the success of organization lies in
its performance measurement. Innovation has particular relevance as a challenge to achieve optimum
performance and maintain competitive advantage in today's changing environment, especially for
knowledge-based organizations. Innovation is a complex activity that applies new knowledge in order
to achieve business goals. The main driver of innovation is learning which provides this new
knowledge to create innovative ideas and thought. Critical approach to organizational learning process
is in terms of absorptive capacity that the acquired knowledge is reviewed and completed continually
to create the sustainable knowledge. Organizational failures and errors were considered as effective
source in promoting organizational learning. The ability to learn from the mistakes and failures of the
enterprise is introduced as an important source of organizational learning which is necessary for
organizational innovation and adaption in a complex and turbulent environment. It needs a favored
culture in the organization which not only does not overlook organizational failures but acknowledge
positive results of errors. This culture is presented as error management culture in the organization.

The present study sought to examine the relationship between error management culture, learning,
innovation and organizational performance and principal objective is to investigate the roles of
organizational Learning and innovation in the relation between error management culture and
organizational performance. Managers of pharmaceutical companies listed in Tehran Stock Exchange
are population in this study. Data analysis was based on a sample of 153 questionnaires. Pearson
correlation, hierarchical regression analyzes and Sobel test were used to evaluate hypotheses. In
addition, evaluation the model was based on structural equation modeling approach. The results
indicate, there is a significant positive relationship between the error management culture,
organizational learning, innovation and performance. Organizational learning and innovation mediate
the relation between error management culture and organizational performance.

Keywords: Errormanagement culture, learning from organizational errors, Organizational
knowledge, Organizational learning, Organizational innovation, Organizational performance.
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