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Abstract

Designing a model for knowledge management system in crises management
related to supervene events

Seyedeh Sanam Bahman

Organisations spend a lot of time and mony, when they meet crises, and many people
get several experiences, so a knowledge management system by having abilities such
as creation, storing, retrieving, transfering and sharing knowledge, can play an
important and effective role in cries management, especially in reducing the cost and
time. The goal of this thesis is designing a model for knowledge management system
in crises management related to unexpected events. Therefore at first prepared
assessment of system was done by interviewing and consulting with experts people
in crises management unit at Guilan governor, and then necessities of a KMS and a
CMS were identified and studied. For designing of proposed system CommonKADS
methodology was selected, and UML language was used as a modeling tool. In the
end for more clarification of the proposed system and its possibilites,they used
designed diagrams and an implementation a demo of the KM_CM system, and then the
suggested crises were experimented in the three famouse crises (Forest fires, Snow,
Flood) in Guilan state.

Keywords:

Knowledge management, Knowledge management system, Cries management, Cries
management system, KMS, CMS, Unexpected events, System modeling, Disaster,
Organization memory, CommonKADS
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